
CIEH 
Getting to know our qualifications and processes



Who are the CIEH?

• The Chartered Institute of Environmental Health

• founded in 1883

• to address public health issues rooted in rapid 
economic growth – the ‘industrial revolution’



Who are the CIEH?
- continued

• registered UK charity

• supports:
- health and wellbeing of communities, 

individuals and organisations

- the condition and sustainability of the 
places where we live, work and relax

- the safety of the food we eat.



What is the CIEH?

CIEH

Internationally 
recognised

Not for profit

Membership 
organisation

Work with 
bodies such 
as UNIDO, 
WHO etc

Awarding body 
for vocational 
qualifications



Also a professional membership 
organisation . . . 

• Royal chartered status 

• over 10,500 professional members

• accredits Degree courses 

• continuing professional development 
of its members

• skilled workforce of registered trainers 
and training centres



Three topic areas for 
vocational qualifications

• Food safety

• Occupational health & safety

• Environmental protection

- and Professional Trainer Certificate
(“Train the Trainer”)



Vocational training & 
certification 

• CIEH achieves its mission through training 
materials, exams, and qualifications

• over 7 million people in the UK have been 
trained and certified by CIEH in food 
hygiene, and health and safety principles

• last year alone 610,000 candidates were 
trained and qualified

• thriving operations in USA and China.



Outcomes from training and 
certification

BUSINESSES 
• compliance with legal requirements
• reduction in food-related illness
• improved business standards and reputation
• improved staff morale
• fewer customer complaints

EMPLOYEES
• portable, recognised qualifications
• improved prospects 
• job satisfaction and developing career



Why use CIEH qualifications?
• Tailored for specific industry environments, eg

- catering and hospitality

- food and drink manufacturing 

- food retailing

• Developed by a wide range of industry experts 

- fit for purpose 

- best practice appropriate to the risks or issues involved.

• Recognised by experts and UK regulatory professionals

- address key issues and areas of most concern within 
each sector



Why use CIEH qualifications?
continued

• OFQUAL accreditation ensures consistency & quality:

- exams are securely and carefully conducted

- pass rates are balanced against national averages 
to ensure fairness

- CIEH registered trainers objectively meet criteria 
based on qualifications

- students have a formal right of appeal to ensure 
openness and equality.

• CIEH certificate-holders can map their qualification 
against professional qualifications (eg, CTH) and 
Batchelor degrees



CIEH as an awarding body

• OFQUAL
- maintains the UK national curriculum and associated 

assessments, tests and examinations as well as 
accrediting qualifications in colleges and at work

- regulates awarding bodies such as the CIEH to ensure 
they are fit for purpose

• CIEH qualifications board
- vocational qualifications, eg food safety, H&S etc.

- Environmental health practitioner’s professional 
qualifications



Developing the qualifications

• Development drivers

- employers’ needs

- emerging issues, new legislation & Standards

• Sector Skills Councils, steering groups, other stakeholders

• Product definition and syllabus

• Examinations and assessment

• Marketing + roll-out to centres & trainers



Training delivery

• Registered centres
- administration HQ

- marketing

- facilities & resources

- currently ~6,000 in the UK and around the world

• Registered trainers
- actual training delivery

- currently ~10,000



Qualifications and training

• Chadwick House Group Ltd 
is the trading arm of the 
CIEH

• Exam administration

• Learning materials

• Certificates for successful 
candidates 



Qualifications delivery

• Sri Lanka

- New training centre set up with 
UNIDO –Ceylon National Chamber 
of Industries (CNCI).

- Food safety

- Build capacity to support tourism 
and hospitality



Sri Lanka

• Partnership with UNIDO and Ind-Expo

• Local partner a CIEH registered 
training centre

• “Train the trainers”

• Income stream to sustain the 
operations



Sri Lanka

• 8 local trainers

• Localised training support 
materials

• Delivered in Sinhalese in one day

• Multi-choice question exam

• CIEH certificate





Project Outputs 



Qualifications delivery

• Singapore

- NTUC LearningHub

- Food safety and environmental 
management

- Build capacity in local workforce



Qualifications delivery

• China 

- China Chain Store and Franchise 
Association

- Hong Kong Quality Assurance 
Authority

- 200 food safety trainers in Beijing, 
Shanghai, Hong Kong and Macau



众多国际企业选择了该培训
Customers: international companies
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What our customers say . . . 

CIEH qualifications provide P&O Cruises with a great platform 
for staff training. We work with the CIEH because of their 
prestigious reputation, their reliable service and their 
consistent product quality.

Celia Walters, P&O Cruises

CIEH qualifications give our employees an accredited 
qualification that is recognised within the industry and benefits 
their personal career development.

Joanne Meredith,  Ritz Hotel in London



Thank you

David Denton
d.denton@cieh.org


