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Who are the CIEH? chartorsd N3

Environnmental
Health

e The Chartered Institute of Environmental Health
e founded In 1883

 to address public health issues rooted in rapid
economic growth — the ‘industrial revolution’



Who are the CIEH? %4

Institute of
Environnmental

- continued Health

e registered UK charity

e sSUppoOrts:

- health and wellbeing of communities,
Individuals and organisations

- the condition and sustainability of the
places where we live, work and relax

- the safety of the food we eat.
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Also a professional membership Envronmentsl
organisation . . .

e Royal chartered status
e over 10,500 professional members
e accredits Degree courses

e continuing professional development
of its members

e skilled workforce of registered trainers
and training centres
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Three topic areas for e
vocational qualifications

e Food safety
e Occupational health & safety

e Environmental protection

- and Professional Trainer Certificate
(“Train the Trainer”)



Vocational training & o
certification Eruronmentol

CIEH achieves its mission through training
materials, exams, and qualifications

over 7 million people in the UK have been
trained and certified by CIEH in food
hygiene, and health and safety principles

last year alone 610,000 candidates were
trained and qualified

thriving operations in USA and China.



Outcomes from training and e
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Health

BUSINESSES

e compliance with legal requirements

e reduction in food-related illness

e Improved business standards and reputation
e Improved staff morale

e fewer customer complaints

EMPLOYEES

e portable, recognised qualifications

e Improved prospects

 job satisfaction and developing career



\.\ (_,.

Why use CIEH gqualifications? \

Health

e Tailored for specific industry environments, eg

- catering and hospitality

- food and drink manufacturing

- food retailing
e Developed by a wide range of industry experts

- fit for purpose

- best practice appropriate to the risks or issues involved.
e Recognised by experts and UK regulatory professionals

- address key issues and areas of most concern within
each sector
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Why use CIEH qualifications? &

continued

e OFQUAL accreditation ensures consistency & quality:
- exams are securely and carefully conducted

- pass rates are balanced against national averages
to ensure fairness

- CIEH registered trainers objectively meet criteria
based on qualifications

- students have a formal right of appeal to ensure
openness and equality.

e CIEH certificate-holders can map their qualification
against professional qualifications (eg, CTH) and
Batchelor degrees
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CIEH as an awarding body o

Environnmental
Health

« OFQUAL

- maintains the UK national curriculum and associated
assessments, tests and examinations as well as
accrediting qualifications in colleges and at work

- regulates awarding bodies such as the CIEH to ensure
they are fit for purpose

e CIEH qualifications board
- vocational qualifications, eg food safety, H&S etc.

- Environmental health practitioner’s professional
gualifications
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Developing the qualifications ;2‘@&59{52}

Development drivers

- employers’ needs

- emerging issues, new legislation & Standards

Sector Skills Councils, steering groups, other stakeholders
Product definition and syllabus

Examinations and assessment

Marketing + roll-out to centres & trainers



ae i
L

Py

R ve:

Chortered g
f.'

Institute o
Environnmental

Training delivery

e Registered centres

- administration HQ
- marketing
- facilities & resources

- currently ~6,000 in the UK and around the world

e Registered trainers

- actual training delivery

- currently ~10,000



Qualifications and training

e Chadwick House Group Ltd
IS the trading arm of the
CIEH

e Exam administration
e Learning materials

 Certificates for successful
candidates

How can I comply with new food safety
management legislation?

Ny :
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International Certificate
in Food Safety and Hygiene
(Foundation)
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e Dec. 06
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Qualifications delivery

e Sri Lanka

- New training centre set up with
UNIDO —Ceylon National Chamber
of Industries (CNCI).

- Food safety

- Build capacity to support tourism
and hospitality

Chortered\
Institute of

Environnmental
Health



Sri Lanka

e Partnership with UNIDO and Ind-Expo

e Local partner a CIEH registered
training centre

e “Train the trainers”

e |ncome stream to sustain the
operations

Chortered\
Institute of

Environnmental
Health



Sri Lanka

e 8 |local trainers

e | ocalised training support
materials

e Delivered in Sinhalese in one day
e Multi-choice guestion exam

e CIEH certificate

Chortered\" y
Institute of

Environnmental
Health



Level 2 Award in
Food Safety for Manufacturing

has successfully completed a pregramme of training

and an assessment which concluded the course

Course Director

Date

CIEH recommends you refresh your training by

Certtre

Certificote number

Juolfcorion apcnediotion rum ber - 5000137 31

Chief Executive
Chartered Instiute
of Ervironmertal Heatth
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Centre Charter
Certrfrcate

L certgﬁmtron Limited

s temrﬁitted to the Charter Principles which: incr}rporﬂtes

standards of excellence and principles of good practrce as i
'_SpEGﬂ ed in the ClEH Centre Charter.

: fCentre Chﬂrter

oAl g bersres mrtughm ; 'll'e CIEH training nphmrk i eaected 1o udhere waithe foﬂ-::wr"lg stuhmrds :

Ha N. ccu.ddnr.es wiil be provided with i'.rlorﬂprlatEngmwellrfE}rmﬂD'm i

3 anpr‘:pllcﬂ.etmlr‘lr'g splvtian wil b determimed. |

: 'i The effectve f_rnugernent of all issues 'elutrnr o iy ﬁfm:pmgmmml: willbe assuwed

<ty = Tha ||'-'U'F| and I'I'II-'l“"IOd uI' thesling r_|_',' n'lll IJe uppmura*ﬂ o e r_E'l';‘Q.‘"i D‘FT‘hP{‘EII'I.’]IdEIlFT'

5 The qualrty o all train i fesnrees will De mesured,

B Tha bu-rm'-iedgevnrwhm iter wiil] L Lischnjcaly mrnper.c—rrmdup{l:-dme :

Ui Cenugs will estebiosh evaluation procéstes La melnten standors.

Chirs Sarn e : 3 T Crbisg Nummhen -
it ot st Gt of =ritrermenial Heght') #0000 ) ¢ i i Azt s3I SRR
! This teﬂlﬂ:um is velidt until 31st Dacember 2009~ Hds
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Nihal Coray on how Ind-Expo Certification becarne CIEH registered

nd-Expo in Sii Lanka

Food safety goes hand in hand

1l Lorko — popularty known as the

*pearl of the Indian Ocean’ —1s an

tskand off the south-eastern coast

of India, 830 kilometres north of

the equator. It cowers an area of

65,525 square km, has a population
of approimatety 20 million and tounsmils a
mainstiay of the natlona economy. representing
beokh its fiourth kargest sounce of forelgn exchange
and a majer employer.

Thee 5l Lonka tounsm sector alms toweloome
700,000 tourtsts, bringng an aserage daly
spend of $100 each. In order to adhieve this
tanget the Industry |5 arrently Mmvesting to
upigrade existing hobels, train stoff and enbance
the skl and product ranges on offer.

Food safety management

'With its foous on toursm plus an expanding
food industry Srl Lanko has been placing a
greater emphiasis on food safety management.
The United Matiors [ndustrial Development
Orgarisation (UNIDO) has been working

with the i Larkan Miristry of Industrial
Development a5 part of an Integrated Industria
Support Progromme to strengthen Intematioral
cartification capacity, with particular reference
torthe Sodal Accourtabikty Stondard (54 BO00)
and Food Safety (HACCRTS0 220000 Stondard.

with 5ri Lanka's objective of boosting Its tourlsm Iﬁdustry

This project s funded by the Marseglan
goWErmImEnt.

In order torealise the project's goalsina
sustninable and effident manner, Ind- Expo
Certification (Pet) Ltd wis established with The
Caylon Nationa Chomber of Industries (NCL)
and Mational Chamber of Exparters, 51 Larka
{NCE) as the madn partners. Recogniing the
urgent need to deselop ewareness amongst
food handlers of the Impartance of food

‘ Plans are in progress
to introduce food safety
management, training and
conformity assessment

safety, UNIDQ stepped In to conduct a “train
thetrainer’ programme for 15 trainerswith
experience In the field of food safiety. The
programmewias run by LINIDO oonsulkont ond
JEH registerad trainer Al Badarmeh and eight
of the tminerswho passed the assessment
are now CIEH registered trainers employed by
Ind-Expo Certification {Pwt) Ltd — the first CIEH
reglstered centre In S Lanka.

With the support of UMIDO, [nd-Expo has
aready conducted one training programme

for the CTEH Level 1 Award in Food Safiety

In Caotering with 30 condidates from the
hi=pitaity and cotering sector. What & more,
demond continues to grow.

Meeting local neads

LMIDD his prowided support for [nd-Expo to
deliver training programmes In local kanguages
and for members of staff at the Faculty of
Food Sdence and Technology, University of
Penadeniya to odapt and deselop training
materals to mest local needs.

Plans are in progress to Introduce food
safety management, training and confomrmity
assessment at munidpal council kel in
5n Larka. Thiswould make It o mandatony
requirement fior esery food business to hove at
least one food handler trained in food saofety
managemert.

The offidal kaunch of the CIEH training
programimes together with the award
ceremany far the CIEH registered trainers and
successful Level 1 condidates was heldan 12
August 2008, In aottendance wene the Ministar
of Industnal Development and representat ves
from the British High Commission,

Morwegian Embassy, UNIDO Vienna and Sd
Larkn, Ind Expo ard the chambers of Industries
and exporters.

Autumn 2008 | TRAIMERS® EXCHAMGE | 5



e e
- RS} 4
Gyne?

Py

R ve:

Chortered g
f‘

Institute o
Environnmental

Qualifications delivery

e Singapore
- NTUC LearningHub

- Food safety and environmental
management

- Build capacity in local workforce



Qualifications delivery

e China

- China Chain Store and Franchise
Association

- Hong Kong Quality Assurance
Authority

- 200 food safety trainers in Beljing,
Shanghai, Hong Kong and Macau

Chortered\
Institute of

Environnmental
Health
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www. holidayinn.co.uk
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What our customers say . . .

CIEH qualifications provide P&O Cruises with a great platform
for staff training. We work with the CIEH because of their
prestigious reputation, their reliable service and their
consistent product quality.

cella Walters, P&O Cruises

CIEH gualifications give our employees an accredited
gualification that is recognised within the industry and benefits
their personal career development.

Joanne Meredith, Ritz Hotel in London



Thank you

David Denton
d.denton@cieh.org
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